Town & Country
Bank and Trust Co.

lroducing yow new
il Banking Experience!

We're excited to bring you a NEW banking experience on
February 20th! To help ease the transition to your new digital
platform, please refer to the Quick Reference Guide on the
back of this sheet for login instructions and a quick desktop
overview. Additional reference guides will be available in the
“Resources” section of our website prior to February 20th.

Hi there!

ccounts

BASIC 0243 $4,729.53 BASIC 1058 $8,383.15 BASIC 3980
x0243 Available x1058 Available x3980

{ Hi, Julie
Accoun ts

BASIC 0006
X8578

/A58

Transactions

ELECTRONIC TRANSFER FEE $5.00
Pending Jan 16, SAVINGS 0022

TRANSFER 39X5301 TO X1429 $2.85
Pending Jan 16, SAVINGS 0022

TRANSFER 39X5301 TO X1429 +$2.85
Pending Jan 16, BASIC 0007

TRANSFER FROM SAVINGS +$2.50
Nov 22, 2023, BASIC 0007

TRANSFER TO DDA $2.50
Nov 22, 2023, SAVINGS 0022




Logging.in for the first time

Whether you are logging in on your desktop or your mobile device, please
follow the step-by-step instructions below to get started. For online
banking, please visit our website to access the login portal. For mobile
login, please make sure you download our new mobile banking app from

your app store. The new app is called “TCBT Mobile Banking”.

* Town & Country

1.Enter your existing username and temporary password and click login.
a.Refer to this guide that you received in the mail for your temporary
password of call our Customer Resource Center at 502-348-3911. o ] | e
2.Create your new password. Password must be 10 characters minimum, '
and include both uppercase and lowercase letters, numbers, and special
characters.
3.You will be prompted to enter a phone number to receive a text message
or phone call to receive a verification code for two-step verification.

4. Enter the verification code and click verify.*
5. Once logged in please review and agree to the Terms and Conditions.
6. You are now ready to enjoy your new digital banking platform!

Username

Password °©

FORGOT?

FIRST TIME HERE? ENROLL

*If you check the “Don't ask for codes again” box while using online banking or enter a four-digit code on the TCBT
Mobile Banking App, then you will only be required to follow these login steps one time. Once your password has been
created and the two-step verification process has been completed, you’ll be able to login like normal moving forward.
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